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Operation Instruction



Usage and Setting

ATTENTION

SUGGESTION

RESETTING THE BASE

TO SET THE UPPER-LIMIT POSITION

69.5

Setting Adjust up & down LED current 
height display

Two preset 
height

Make sure no obstacles are around the desk; 

Make sure the desktop is not touching any walls; 

Make sure all the cables are long enough during the up & down movement 
process.

Press the DOWN button for up to 5 seconds until the LED 
changes to a flashing “RST”.
Press the DOWN button again until the base has lowered a 
little more and slightly risen. The desk is now ready for use.

Press the UP buttons to move the desk to the desired 
maximum height position.
Press the      button, the LED display will flash “S -”, then 
release, and press the UP button. The LED display will flash, 
then release. Press and hold the      button for 2 seconds until 
the LED display changes to “999”. The display will 
automatically return to the selected height. The new upper 
limit is now set.  

Keep pressing for 5s

Keep pressing for 2s

Press the DOWN button until the desk reaches its lowest position.
Press the DOWN button again until the LED flashes “RST”. 
Press and hold the       button for about 5 seconds. Then the LED shows 
the current starting height, and the LED will flashes flickeringly. 
Then use the UP/DOWN buttons to adjust to the height needed.
The display will automatically return to a flashing “RST” after release 
the button for 5 seconds.
Press the DOWN button again until the desk lower a little more and 
slightly risen.
The new Retracted Height is set.

TO SET THE LOWER--LIMIT POSITION

Press the DOWN buttons to move the desk to the desired 
minimum-height position.
Press the      button, the LED display will flash “S -”, then release, 
and press the DOWN button. The LED display will flash, and then 
release.  Press and hold the      button for 2 seconds until the 
LED display changes to “000”. The display will automatically 
return to the selected height. The new lower limit is now set.  

TO REMOVE THE UPPER/LOWER LIMIT POSITION

Press and hold the       button until the LED display flashes “S -” and 
then release it. Press the       button again and hold for 2 seconds. 
The LED display will change to “555” and then automatically return 
to the height display. The upper and lower limits are now removed.

TO LOCK THE HANDSET

Press and hold the       button for 5 seconds until the LED display 
switches to “S -”and then keep holding for about 3 seconds. The 
LED will flesh �LOC�. Release the button.

TO UNLOCK THE HANDSET

Press and hold the       button for about 8 seconds until the LED 
switches from “LOC” to the height display. Release the button.

SETTING THE LED RETRACTED HEIGHT

Keep pressing for 2s

Keep pressing for 2s

Keep pressing for 8s

Keep pressing for 5s

CHANGING THE PRESET PROGRAM

Follow the Reset instructions until the LED flashes “RST”.

Press and hold the “1” Button for about 5 seconds to switch the program.
The display will automatically return to a flashing “RST”.
Press the DOWN button until the desk has lowered a little more and 
slightly risen.
The program has been set.
Repeat the process to switch back.
“10.1” is the One-Touch program.
“10.2” is the Constant-Touch program.

Keep pressing for 5s

Condition

Operation

Locking

UnLocking

01 02

1.Please make sure no obstacles during up and down.

2.Don't make the desktop attach to the wall.

set height 1 as the most comfortable height when you
sitting; set height 2 as the most comfortable height when
you standing; set height 3 and height 4 as what you needed

Error  E07-E09 (Even if it is restarted, it is still an error

dispiay and pressing any key doesn't work.)

After pressing the down for 5 seconds, the display

shows RST. Release the button the down

button again to reset.

Press M button, the screen shows “s-”, the release the

button. Press the rising key, after the screen flashes,

release the button. Then press M button again for 2

second, and the screen shows “999”. It is completed.

Press M button, the screen shows “s-”, keep it for 5

seconds, The screen returns the number, continue to

hold the M button for 3 seconds; The screen shows

LOC to complete the lock.

In the LOC situation, press the button for 8 seconds;

When the screen displays the number, it is unlocked.

Press M button, the screen shows “s-”, then

release the button; Press the down key, after the

screen flashes, release the button; Then press M

button again, keep 2 seconds, the screen shows

“000”,It is completed.

Press M button, the screen shows “s-”, then

release the button; Press M button again, keep 2

seconds, the screen shows “555”; Delete the 

highest and lowest limit setting.

Under the reset situation, it shows RST, press M button

for 5 seconds, screen shows height and flashes; Then

press up or down button to adjust the height to what

you need; Release the button for 5 second

shows RST, successfully adjust.

Under the Reset situation, it shows RST; Press key 1 for

5 seconds, switch memory point and memory

continuous change:

Screen shows “10.1” memory point continuous change.

Screen shows “10.2” memory point change.
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CHANGING BETWEEN INCHES AND CENTIMETERS

Follow the Reset instructions until the LED flashes “RST”.
Press and hold the “2” Button for about 5 seconds to switch the 
setting.
The display will automatically return to a flashing “RST”.
Press the DOWN button until the desk lower a little more and 
slightly risen.
The new setting is displayed.
Repeat the process to switch back.
“10.3” is centimeters, “10.4” is inches

CHANGING THE ANTI-COLLISION SENSITIVITY

Follow the Reset instructions until the LED flashes “RST”.
Press and hold the UP button for about 5 seconds while the LED 
flashes “RST” and then switches to either:
10.5 = 10kg pressure (most sensitive)
10.6 = 15kg pressure (middle sensitive)
10.7 = 20kg pressure (least sensitive)
Release the UP button. Press and hold the UP button again until 
the desired setting is reached. Once the chosen setting is 
displayed, release the button and wait about 5 seconds for the 

display to return to “RST”.

Finish the reset process by pressing and holding the DOWN button 
until the desk lowers a little bit more, slightly rises and stops. 
Release the button. The new anti-collision sensitivity setting is 
saved and your desk is now ready to use.  

SETTING THE MEMORY PRESET BUTTONS

Press the       button, and the display will change to “S -”. Then 
select and press one of the memory preset buttons. The position 
has been saved.

Using the UP/DOWN buttons, move the desk to the next desired 
position and repeat the process.

Keep pressing for 5s

Keep pressing for 5s

Normal problems and solutions

1. If your desk has the problems as below, please try to reset it
  •  Abnormal work
  • Handset shows “RST ”

   •   Handset shows error code  but all the cables connected normal.,

2. If handset shows “HOT ”, please cut off the electrical source for about 20 minutes.

使用与设置

注意 请确认桌子升降过程中无障碍物阻挡，桌面没有紧挨着墙，并且所有线

的长度足够桌子上下移动

建议 将您坐下时最舒适的高度预设为      ，站立时最舒适的高度预设为      1 2

复位异常保护

现象

控制器异常报错后，数码管显示E07-E09，

即使断电后再上电，仍保持错误显示，

按任何按键都不起作用。

操作

设上限位

按下   键，数码管显示“S-”，松开按键。

按上升键，数码管闪烁一下，松开按键。

再按下   键，保持2秒，数码管显示“999”。

完成上限位的设定。

按下降键5秒后，数码管显示RST，

松开按键再按下降键，才能进行复位。

长按5S

69.5

设置 桌面升降 桌面高度 两档预设高度

长按2S

0403
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长按5S

设下限位

按下   键，数码管显示“S-”，松开按键。

按下降键，数码管闪烁一下，松开按键。

再按下   键，保持2秒，数码管显示“000”。

完成下限位的设定。

取消限位

按下   键，数码管显示“S-”，松开按键。

再按下   键，保持2秒，数码管显示“555”。

删除上下限位设定。

锁定

按下    键，数码管显示“S-”，长按    键5秒

后，数码管跳回数字显示，继续按住    键3秒，

数码管显示LOC，手控器按键锁定。

解锁

在LOC锁定状态下，长按    键8秒，

数码管显示数字，手控器按键解锁。

最低高度值修改

在复位状态下，即数码管显示RST的状态。

长按按键“    ”5秒，数码管显示复位抬高后

的高度值，并且一亮一灭的闪烁。

按上升键或下降键，调整到需要的高度值。

松开按键5秒后，数码管跳回RST，修改成功。

记忆点动续动切换

在复位状态下，即数码管显示RST的状态。

长按按键“1”5秒，切换记忆点动和记忆续动。

数码管显示“10.1”，记忆位置续动。

数码管显示“10.2”，记忆位置点动。

长按2S

长按2S

长按8S

长按5S

厘米英寸显示切换

在复位状态下，即数码管显示RST的状态。

长按按键“2”5秒，切换inch显示和cm显示。

数码管显示“10.3”，复位后高度值cm显示。

数码管显示“10.4”，复位后高度值inch显示。

遇阻回退灵敏度选择

在复位状态下，即数码管显示RST的状态。

长按上升键5秒后，可更改遇阻回退灵敏度，

数码管切换显示

“10.5”--10kg

“10.6”--15kg

“10.7”--20kg

记忆位置的设定

按下    键，数码管显示“S-”，选择并按下其

中一个记忆键，当前位置就会被记住。

使用上升/下降键，让升降桌升到你想要的位置，

在重复上述动作。

常见问题及办法

1.   如果您的桌子出现以下问题，请尝试重置来解决

     •  工作异常

     •  手控板显示     （reset)

     •  手控板显示错误信息（            ），但是电机驱动线连接正常

2.   如果手控板显示     （hot），请断开电源冷却20分钟

长按5S

长按5S
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Change handset

Remarks:

1.   M1 and M2 are the interface of N2 control box which connect the lifting columns.

2.   M3 is the interface in the JC35TT product (three-column N3 control box) which connect the 

        third lifting column.

3.   E07 indicate the M1 line Hall error. If the error code still exists after resetting, then need 

        troubleshooting.

4.   E08 indicate the M2 line Hall error. If the error code still exists after resetting, then need 

        troubleshooting.

5.   E09 indicate the M3 line Hall error. If the error code still exists after resetting, then need 

        troubleshooting.

        *Please mark “√” or “×” in the after you perform this step. Or write down the 
comments in the bottom comments list if  you have any inquiries.

000

M1→M2

M2→M1

888

LOC

E13

H01

E07

Troubleshooting and inspection

Connect the connecting cables to control box/lifting column /power supply

Change handset

Unlock handset

Rest 18mins then operate

Control box need cut off power then power on

Control box need cut off power then power on

Switch column (change the 
side of control box to connect) Reset

Display E07

Display E08

Control box fault

Switch cable

Display E08

Display E07

M2 Lifting column fault

Cable fault (which relative to M1 channel)

M1 Lifting column fault

Cable fault (which relative to M2 channel)

Display E08

E08

E09

COMMENTS

-1-

-2-

-3-

-4-

-5-

M1→M2

M2→M1

Switch column (change the 
side of control box to connect) Reset

Display E07

Control box fault

Switch cable

Display E07

Display E08

M2→M3

M3→M2

Switch column (change the 
side of control box to connect) Reset

Display E09

Display E08

Control box fault

Switch cable

Display E08

Display E09

M2 Lifting column fault

Cable fault (which relative to M3 channel)

07 08
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更换手控器

故障排除与检验

将连接线分别连接于控制器/电机/电源

备注：

1.   M1和M2WE为N2控制器两侧连接立柱的接口路线

2.   M3为JC35TT三立柱产品N3控制器中，连接第三个立柱的接口路线

3.   E07表示M1路线霍尔异常，若复位后仍显示错误代码，则需进行故常排除步骤

4.   E08表示M2路线霍尔异常，若复位后仍显示错误代码，则需进行故障排除步骤

5.   E09表示M3路线霍尔异常，若复位后仍显示错误代码，则需进行故常排除步骤

* 当完成此步骤时请在□标记“√”或者“×”。或者您有任何问题请在底部的备注框中备注。

888 更换手控器000

更换手控器LOC

休息18分钟再操作

H01

控制器断电重新上电

E13 控制器断电重新上电

E07 更换立柱插头

M1→M2

M2→M1

复位

显示E07

显示E08

控制器坏

互换M1跟M2立柱转接线

显示E08

显示E07

M2立柱坏

M1立柱转接线坏

E08 更换立柱插头

M1→M2

M2→M1

复位

显示E08

显示E07

控制器坏

互换M1跟M2立柱转接线

显示E07

显示E08

M1立柱坏

M2立柱转接线坏

E09 更换立柱插头

M2→M3

M3→M2

复位

显示E09

显示E08

控制器坏

互换M2跟M3立柱转接线

显示E08

显示E09

M2立柱坏

M3立柱转接线坏

备注

-1-

-2-

-3-

-4-

-5-
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